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Bingo Manufacturing Co.,Ltd.
                                                  - The Ultimate solution to RFID Needs

GENERAL TERMS OF DELIVERY AND WARRANTY

1. The general terms and conditions of the United Nations Convention on Contracts for the International Sale of Goods (2010) (CISG) shall apply to any offer, order, order confirmation, shipment, and delivery of products sold by Bingo Manufacturing Co., Ltd. ( hereinafter, Bingo).
2. IoT Integrator Responsibilities

Bingo is both a supplier of RFID technology and an IoT integrator: in the first case, the main objectives and roles involve the supply of RFID technology, i.e. hardware devices (usually tags, readers, antennas, terminals and accessories) and software (software, middleware and edgeware for specific applications), while the activities of IoT integrators are mainly to integrate and utilize technologies, products and services to form a complete set of IoT solutions.

Bingo may act as its exclusive IoT integrator only if it is expressly stated in the quotation and order that the quotation and order expressly designate it as "IoT Integrator Services"; unless otherwise specified, Bingo shall act only as a technology supplier business.
3. Supply envisaged with the offer

Unless otherwise specified, the quotations in the offer refer to what was agreed with the Customer at the time of the request for a proposal or a suggestion. Any subsequent changes requested by the Customer may change these quotations.
4. Orders and prevalence:

To be considered valid, orders must be sent by countersigning. Unless otherwise stipulated, either commercial invoice or PI form is valid too. Provided that specific reference is made to the request, no matter what the records form is from which party, and in case of conflict with other documentation, what is stipulated in the offer shall prevail.
5. Order confirmation

Following approval of the offer, Bingo shall send the Customer in writing an Order Confirmation(or PI, CI) before proceeding with the request, No matter if Bingo have received the deposit.

The Order Confirmation is usually sent within two working days from the date of acceptance of the offer.

After 24 hours from the date of transmission of the Order Confirmation, Bingo shall proceed with executing the same without a written communication from the Customer.

It should be noted that Bingo reserves the right not to proceed with the execution of the order and not to proceed with the shipment of goods in the event of outstanding invoices.

Outstanding invoices.

If the Customer uses its forms and, in case of, In contrast with other documentation, the provisions of the Order Confirmation(or PI,CI) sent by Bingo shall prevail.

The Order Confirmation shall include the materials and any expenses incurred for the devices, options, and services , which will be charged at cost in the event of the same or cancellation of the order.
6. Intellectual Property:

Unless otherwise agreed between the parties, Bingo shall retain the intellectual property of the hardware and software supplied, which will eventually be developed for the Customer. Bingo shall, in any case, have sole and exclusive ownership of the production rights to the products deriving from prototypes developed for the Customer and subsequent variants used for the specific application. It is understood that Bingo shall nevertheless retain exclusive intellectual property rights to parts or products and software products developed previously and will partially or fully use to conduct fully used to complete the development activities.

In the case of the supply of labels, if they are not charged separately,drafts, clichés, and dies remain the vendor's property. The first draft is free of charge if returned and approved within ten days; subsequent drafts will be charged at cost. Implants will be stored for two years and then destroyed without notice.
7. Delivery of goods

The deadlines stated in the order confirmation refer exclusively to the terms of dispatch or making the goods available to the Buyer. These deadlines are to be considered purely indicative and not binding. Any right to termination or compensation for damages for delays is therefore excluded.

For the production of samples, Approval instruction shall be sent in the case of new products or reprints for new products or reprints with changes, terms indicated and stipulated in the order confirmation(or PI,CI) shall be returned approved within 48 hours of its receipt, In the event of a delay in sending the approval, the reasonable timing should be considered.
8. Complaints

The period for reporting defects shall be eight days from the day of receipt, taking into account any closing times of the manufacturer due to holidays. Returns shall only be accepted subject to written authorization by Bingo, even if the freight is paid by the Customer. In any case. Any tampering or Packages broken or goods contained in the packaging must be reported to the page at the delivery time. If no complaints or objections are raised within this time, the delivery shall be deemed to have been entirely and tacitly accepted by the Customer.

9. Late payment:

In the event of late payment, Bingo has the rights to extend the delivery time and reserves the right not to proceed with the execution of the order or not to dispatch the goods.

10. Standard warranties

Bingo guarantees the excellent quality of the materials used according to the current state of the art of its products and systems. In particular, it expressly guarantees that the same are free from defects of any kind or nature that diminishes their value or makes them not meet, even partially, the declared specifications. Typically, the warranty provided for Bingo products provides a coverage of 12 months from delivery, during which period free repair of faulty equipment is guaranteed. Free-of-charge repair of faulty equipment, which will send with shipping costs, is borne by the Customer at the manufacturer's premises for operating defects not resulting from the incorrect use of the same.

The warranty does not cover parts subject to wear and tear and consumable materials. The standard guarantee covers repair or replacement costs, excluding travel costs, If "on-site" interventions are required. On-site" interventions under the following conditions and procedures: Bingo products undergo specific quality controls and are individually checked during the sale.

At the time of purchase, Bingo products in need of repair or replacement within the warranty period will have to be shipped, at the Customer's expense, after filling in the appropriate form to be requested from Bingo at the address: No. 123 Liuhe Road, Qixing District, Guilin City 541004, P. R. China.

11. Technical Assistance

All Bingo products are supplied with the Manufacturer's warranty, and

according to the conditions specified above, the replacement of products covered by the promise has manufacturing defects. Bingo also provides the following activities.

Technical Assistance

On-site Technical Assistance (standard)

If on-site technical support activities are required that are not already in the offer; standard support will be provided on-site directly by Bingo or through the network of its partners, as follows:

The request for assistance must be made in writing (email: grace@rfiden.com).

_____________________________________________________   
Add： No. 123 Liuhe Road, Qixing District, Guilin City 541004 P.R. China 

